
F R E E  R E D  F L A G S  S H E E T  ·  B E F O R E  Y O U  H I R E

Hiring a security company?
Red flags you can check yourself
For warehouse, DC, 3PL, yard and plant buyers in LA and Orange County. Ten
questions for every company you compare. Most you can check yourself, before
anyone visits.

H O W  T O  U S E  I T Ask every company the same ten. A good company answers each one plainly and in writing. Where it fits, Galaxy’s
own answer is under the question, so you can hold us to it too.

01 License and guard cards

02 Who answers

03 What you get in writing

04 Before they quote

Take the Gate Scorecard Ten questions, two minutes. No call needed. See where your gate, yard, docks,
seals and nights stand before you talk to any security company.

TAKE THE GATE SCORECARD

galaxysecuritycompanyinc.com/gate-scorecard

BOOK MY BLIND SPOT HUNT

galaxysecuritycompanyinc.com/blind-spot-hunt

CALL (888) 304-2529

A direct line to the owner

Galaxy Security Company Inc. · Licensed California PPO #120873 · 3134 W 182nd
St, Torrance, CA

License lookup: search.dca.ca.gov (Bureau of Security and
Investigative Services)

Can they give you a California PPO license number, and
does it check out?
Red flag: no number, or a different company name on the
license. Look it up free at search.dca.ca.gov before the first
meeting.

GALAXY Licensed California PPO #120873.

Does every officer on your site carry a current California
guard card on duty?
Red flag: no names you can look up on the same state site.

GALAXY Every officer holds a California guard card. You see
each officer’s license status.

For armed posts: does each armed officer hold a state
firearms permit?
Red flag: “armed” on the quote, with no permit to show.

Who picks up at 2 a.m. when something goes wrong at your
site?
Red flag: a call center or voicemail, with no one who can decide.

GALAXY A direct line to the owner.

Are the officers at your gate their own employees?
Red flag: they are sent by a company you never checked.

What do you get in writing after every shift?
Red flag: “We’ll call you if anything happens.”

GALAXY A summary every morning.

After an incident, when is it written up, and can the report
be changed later?
Red flag: reports that show up days later, or that anyone can
edit.

GALAXY Incidents written up the same shift and locked.

Will they send proof of liability insurance before the first
shift?
Red flag: a stall, or an expired certificate. The state requires
every licensed PPO to carry general liability insurance.

Will they walk your site before they quote?
Red flag: a quote from someone who has never seen your gate,
yard or docks.

GALAXY A free Blind Spot Hunt walk. You keep the written Blind
Spot Report.

Does the quote spell out the posts, hours and reports, line
by line?
Red flag: one line that just says “security services”.

https://www.galaxysecuritycompanyinc.com/gate-scorecard
https://www.galaxysecuritycompanyinc.com/blind-spot-hunt
tel:+18883042529
https://search.dca.ca.gov/

